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Politika integrovaného
manazérskeho systému

Spolo¢nost Veolia ma 160-rocnu tradiciu a je globalnym
lidrom v oblasti optimalizovaného riadenia zdrojov.
Poskytuje rieSenia pre hospodarenie s vodou, odpadmi
a energiami, ktoré priamo prispievaju k udrzatelnému
rozvoju a konkurencieschopnosti. Pomaha rozvijat pristup
k zdrojom, ich ochranu a doplfanie prostrednictvom
spomenutych strategickych oblasti podnikania.

Na Slovensku patria spolocnosti skupiny Veolia
Energia k hlavnym predstavitelom v prevadzkovani
systémov centrdlneho zasobovania teplom, vo vyrobe

elektrickej energie vyuzitim technoldgie kogeneracie
a zabezpecovani projektov energetickej efektivnosti
zameranych na dsporu energii pre Statnu i stikromnd
sféru. Délezitou stcastou ich portfélia st multiservisné
sluzby pre priemyselnych klientov a poskytovanie
priemyselnych sluzieb viazanych na produkciu vozidiel.

Politika IMS sa vztahuje na spolocnost Veolia Energia
Slovensko, a.s. a jej dcérske spolocnosti, ktoré spolu
tvoria skupinu Veolia Energia na Slovensku.

SPOLOCNOSTI SKUPINY VEOLIA ENERGIA NA SLOVENSKU SA ZAVAZUJU:

® reSpektovatadodrziavat pravidld, zmluvné podmienky,
pravne predpisy a napliat iné technické, ekonomické,
environmentalne,  protikorupéné a  spolocenské
poziadavky, pricom budeme pripisovat dblezitost
zvladaniu a znizovaniu rizik ohrozujlicich pracovné
podmienky, zdravie, bezpecnost a Zivotné prostredie
zaclefovanim preventivnych opatreni do vietkych svojich
¢innosti;

® pozorne naclvat potrebdm klientov, neprestajne
hladat moznosti ako skvalithovat sluzby, reflektovat ich
réznorodost nalezitymi ponukami rieSeni a usilovat sa o
ich kazdodenné naplfianie;

8 svojou Cinnostou aktivne prispievat k podpore rozvoja
komunity, v ktorej spolo¢nost podnikd, a podnecovat
svojich obchodnych partnerov, klientov, dodavatelov,
subdodavatelov k dodrziavaniu rovnakej zodpovednosti;

® podporovat vyskum a rozvoj trvalo udrzatelnych
rieSenf a inovacii pre svojich klientoy, spolo¢nost a Zivotné
prostredie, zodpovedne rast a konat v zaujme ochrany
prirodnych zdrojov, zvySovania prevencie znecistovania
zivotného prostredia, ochrany biodiverzity a boja proti
klimatickym zmenam;

® sustavne zlepSovat hospodarenie s energiami
prostrednictvom podporovania nakupu energeticky
ucinnych vyrobkovasluzieb a zefektivnenia prevadzkovych
¢innosti;

® rozvijat vedomosti, podporovat samostatnost,
vykonnost, osobnu zodpovednost vietkych zamestnancoy,
ich zapdjanie do procesu konzultacii a rieseni otdzok pri
riadeni bezpecnosti a ochrany zdravia pri praci, ochrany
pred poziarmi, ochrany Zivotného prostredia a
protikorupcného spravania, podnecovat svojich partnerov,
klientov, dodavatelov a subdodavatelov, aby podporili
nase poziadavky a zavdzky;

® rozvijat schopnosti a  profesionalitu  svojich
zamestnancov, nadalej budovat dobré meno spolo¢nosti,
poziciu lidra a nositela know-how v oblasti energetickych
rieSeni a vytvarat atraktivne podmienky pre pracu v
spolocnosti;

® posobit na vsetkych Urovniach s ciefom trvalého
zlepSovania efektivnosti spolocnosti a jej integrovaného
manazérskeho systému, tak aby bol garantovany trvaly
rozvoj nasich aktivit a pInenie vietkych cielov systému;

® zakazovat korupciu a snazit sa jej predchadzat,
zabezpecit pravomoci a nezavislost funkcie dohladu proti
korupcii zaroven s tym, aby bez strachu z odvetnych
opatrenivietky zicastnené strany vyjadrovali obavy, atov
dobrej viere alebo na zaklade odévodnenej domnienky, ze
uvadzané skutocnosti su pravdivé, pricom vysvetluje
nasledky nedodrziavania tejto politiky.

Na uskutocnenie svojich zavazkov su spolo¢nosti skupi-
ny Veolia Energia vybavené integrovanym manazérskym
systémom proti korupcii, bezpecnosti, kvality, Zivotné-
ho prostredia a energii a tymto piatim zlozkam venuju
mimoriadnu pozornost pri kazdodennej cinnosti.
My ako zastupcovia vedenia spolocnosti skupiny
Veolia Energia na Slovensku sa zavdzujeme poskytovat
potrebné prostriedky a vytvarat podmienky na realizaci
udrZiavanie a zlepSovanie zavedeného integrované
manazérskeho systému, ako aj hodnotit vykon systérn
manazérstva a dohliadat, aby tieto zavézky dodrzia
vietci zamestnanci a zicastnené strany.

V Bratislave dna 15.2.2021
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Integrated Management
System Policy

With a tradition of 160 years, Veolia is a global leader in
optimised resource management. The company
provides water, waste and energy management
solutions directly aiding sustainable development and
competitiveness. It helps improve access to resources,
their protection and replenishment through the
mentioned strategic areas of business.

In Slovakia, the Veolia Energy group companies rank
among the main providers of central heating systems,
electric energy manufacture using cogeneration

technology, and implementation of energy efficiency
projects focusing on long-term energy savings both in
the private and public sectors. An important
constituent of their portfolio is the multi-service
offering for industrial clients and provision of industrial

- services tied to car manufacture.

The IMS policy relates to Veolia Energia Slovensko, a. s.
and its subsidiaries, which together form the Veolia
Energy group in Slovakia.

THE VEOLIA ENERGY GROUP COMPANIES IN SLOVAKIA PLEDGE TO:

@ respect and uphold the rules, contractual terms, legal
regulations and fulfil other technical, economic,
environmental, anti-corruption and social requirements
while attributing increased importance to managing and
reducing risks pertaining to working conditions, health,
safety and the environment by incorporating preventive
measures in all our activities;

@ carefully listen to the needs of our clients, constantly
look for opportunities to improve the quality of service,
reflect their diversity with appropriate solutions and
strive for their daily fulfilment;

@ oct so as to actively support our local communities
and motivate our business partners, clients, suppliers
and subcontractors to act in the same responsible
manner;

@ support research and development of sustainable
solutions and innovations for our clients, the society and
the environment, to grow responsibly and to act in the
interest of the protection of natural resources, increased
prevention of environmental pollution, biodiversity
protection and combating climate change;

@ constantly improve energy management by
supporting the purchase of energy-efficient products
and services and making the operating processes more
efficient;

@ develop  knowledge, support  independence,
performance and personal responsibility in all
employees, involve employees in the process of

consulting and resolving issues pertaining to matters of
occupational health and safety, fire protection,
environmental protection and anti-corruption behaviour,
and to motivate our partners, clients, suppliers and
contractors to endorse our requirements and
commitments;

@ develop the abilities and expertise of our employees,
continue to build the reputation of the company, its
leading position and holder of know-how in the field of
energy solutions, and to create attractive conditions for
working in the company;

@ strive to make the company more effective on all
levels by improving the efficiency of its integrated
management system to ensure permanent development
of our activities and achievement of all system
objectives;

@ prohibit and seek to prevent corruption, ensure the
powers and independence of the anti-corruption
function without fear of retaliation so that all involved
parties are free to express their concerns in good faith or
based on a reasonable belief that the reported facts are
true, and explain the consequences of the failure to
comply with this policy

To implement their commitments, the Veolia Energy
Group companies use an integrated anti-corruption,
security, quality, environment and energy management
system, and they pay close attention to these five
elements in their day-to-day operations.

We, as the representatives of Veolia Energy group
management in Slovakia, undertake to provide the
necessary means and create better conditions for
implementation, maintenance and improvement of the
existing integrated management system and to assess
its performance and ensure that all employees and
stakeholders comply with these commitments.

In Bratislava, dated 15 February 2021
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